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Cronan O'Connell Qwest. Vice Peadent-Fedeml RBgulatq 

Spirif of Service 

May 6,2004 

Ms MarleneH Dortch 

RECEIVED 

MAY - 6 2004 
Secretary FbXPAL COMMUNICATIONS cOMMl30f~N 
Federal Communications Commission OFFICE OF WE SECRETARY 

445 ~ 12'h Street SW, Room TW-A325 
Washington, DC 20554 

RE: CC 88-2 Plans for Enhanced Service Provision 

Dear Ms. Dortch: 

Pursuant to Report and Order', attached is the 2003 annual affidavit for ONA attesting 
that Qwest Corporatlon personnel did not discriminate in the quality of service provided 
for that year. 

Acknowledgement of date of receipt of this material is requested A duplicate of this 
letter is provided for this purpose. 

Please contact me if you have questions. 

Attachment 

cc: Ms. Janice Myles 

I 2 FCC Rcd 3072, rnodrfiedon reconszderafron, 3 FCC Rcd I150 (1988), Also See 4 FCC Rcd 1 (1988) 



RECEIVED 
Before the 

FEDERAL COMMUNICATIONS COMMISSION 
MAY - 6 2004 

CEDERlL CflMMUWATW&~ COW- 
OFFlCt J1 1Ht j tCHETW 

Washington, D.C. 20554 

STATE OF WASHINGTON 

CITY AND COUNTY OF SEATTLE 

AFFIDAVIT 

) ss. 

Robert L. Jones, being first duly sworn, deposes and states that: 

1. I am Vice President -Network Operations and Engineering, for Qwest 
Services Corporation. In 2003, I was the officer principally responsible for 
the installation procedures of Qwest Corporation network services. 

2. To the best of my knowledge and belief, in 2003, the installation procedures 
described in Qwest's Plan for Open Network Architecture, as amended, 
were followed and Qwest Corporation personnel have not, in fact, 
discriminated with respect to the quality of services m e s t  Corporation 
provided. 

Vice President, Nedork  Operations 
and Engineering 


